UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM

XABATO Doc 1ap - Tw do - Hanh phuc
S6: 242 [KH-UBND Ba T6, ngay30 thang 7 nam 2026
KE HOACH

Khao sat mirc do hai 1ong ciia ngudi dan, to chire ddi voi
quy dinh TTHC va dich vu hanh chinh cong tai B phan Mot ctra thugc
Trung tim Phuc vu hanh chinh cong xa Ba T6 nam 2026

Thuc hién Quyét dinh s6 981/QD-UBND ngay 31/12/2025 ciia UBND xa
Ba T6 vé viéc ban hanh Ké hoach cai cach hanh chinh nim 2026; UBND x4 ban
hanh Ké hoach Khéo sat muc d6 hai long cua ngudi dan, td chirc dbi vai quy dinh
th tuc hanh chinh va dich vu hanh chinh cong tai B phan Mét cura thuoc Trung
tam Phuc vu hanh chinh cong xa Ba T0 nam 2026 nhu sau:

I. MUC PiCH, YEU CAU

1. Muc dich:

- Gitip UBND xa nim duoc chét luong cung cap dich vu hanh chinh va ning
luc, dao duc cia cong chure lam viée tai Trung tAm Phuc vu hanh chinh cong.

- Thu thép y kién cua nguoi dan, to chire lam co 5O dé dinh huéng cac giai
phap cai thién chat luong, hiéu qua giai quyét thil tuc hanh chinh va nang cao tinh
than, thai d6 phuc vu nguoi dan, t6 chirc cua doi ngii can b, cong chirc.

- Nhim nang cao chit luong phuc vu, thai d6 ung xu, giao tiép theo huodng
than thién, chuyén nghiép, khong xay ra tinh trang gay phién ha, nhiing nhiéu, gay
kho khin cho céc t6 chirc, ca nhan,... gbp phan ning cao hiéu luc, hiéu qua hoat
dong cua co quan nha nudc, xay dung mot nén hanh chinh phuc vy, van minh, hién
dai.

2. Yéu cau:

- Phai bao dam khach quan, khoa hoc va minh bach; phan anh trung thuc két
qua danh gia ctia nguoi dan, t6 chirc vé hoat dong cung Uing dich vu hanh chinh
cong tai BO phan Mot ctra thudc Trung tam Phuc vu hanh chinh cong.

- Két qua khao sat 1 cin clr dé ra cac giai phap cai thién, nang cao chat luong
cung ung dich vu hanh chinh cong.

II. PHAM VI, POI TUQNG KHAO SAT
1. Pham vi khao sat

Khao sat danh gia mtrc o hai long cua td chuc, ca nhan trong viéc tiép nhan
va gidi quyet ho so, thu tuc hanh chinh tai Bo phan Mot ctra thuge Trung tam Phuc
vu hanh chinh cong.

2. Pbi twong khio sat
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Péi tuong dugce khao sat mic do hai 10ng 1a ngudi dan, t6 chirc di c6 giao
dich hanh chinh cong tai Trung tam Phuc vu hanh chinh cong.

I11. NOI DUNG VA PHUONG PHAP RA SOAT, KHAO SAT

1. Ndi dung khio sat: Khao sat mac d6 hai long ctia ngudi dan, t6 chice doi
vo1 quy dinh thu tuc hanh chinh va dich vu hanh chinh cong tai B6 phan Mot ctra
thudc Trung tam Phuc vu hanh chinh cong xa Ba T6 nam 2026.

2. Nguoi thue hién viéc khdo sat:

Can bg, cong chuc lam vi¢ce tai Trung tén} Phuc vu hanh chinh cong thuc
hién khao sat muc dd hai long ctia nguoi dan, t6 chuc doi voi quy dinh thu tuc
hanh chinh va dich vu hanh chinh cong thuc hién tai Trung tdm Phuc vu hanh
chinh cong.

3. Phwong phap khao sat:

- Khao sat danh gia trén h¢ thong may tinh bang.

- Khéo sat truc tiép‘, thuc hién tai Trung tdam Phuc vu hanh chinh cong thong
qua Phiéu khao sat (luu ho so theo quy dinh).

4. SO lwong phiéu ra soat, khao sat:

- Péi véi khdo sat danh gia trén hé thong may vi tinh: S6 luong khong gidi
han tuy thudc nhu cau nguoi dan danh gia.

- Khéo sat truc tiép: 120 phiéu.

5. Thoi gian to chire khao sat: tir ngay 01/8/2026 dén 31/12/2026 (du kién
chia lam 3 dot). Cu thé:

- Dot 01 tir ngay 03/8/2026 dén ngay 31/8/2026 (40 phiéu khao sat).

- Dot 02 tir ngay 01/9/2026 dén ngay 13/11/2026 (40 phiéu khao sat).

- Dot 03 tir ngay 16/11/2026 dén ngay 15/12/2026 (40 phiéu khao sat).

6. Két qua khao sat: Két qua khao sat mirc do hai 1ong dugc bao cao cong
khai trén trang thong tin cua xa Ba T6 va diém niém yét thong tin cong khai tai B
phan Mot ctira thudc Trung tam Phucrvu hanh chinh cong; la co s¢ tham khao cong
tac danh gia, khen thudng, ky luat déi voi cac don vi phuc vu hanh chinh cong va
can bg, cong chirc phu trach dong thoi 14 cin ctr dé ra cac giai phap cai thién, nang
cao chat luong cung cap dich vu hanh chinh cong tai Trung tdm Phuc vu hanh
chinh cong.

7. Kinh phi: Nguén kinh phi do UBND xa bd tri hang nam cho Trung tam
Phuc vu hanh chinh cong.

IV. TO CHUC THU'C HIEN: Giao Trung tdm Phuc vu hanh chinh cong
tham muu cac ndi dung:
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- Xay dung, lap mau Phiéu ra soat, khao sat mirc do hai 1ong cta ngudi dan,
t6 chirc dbi v6i quy dinh tha tuc hanh chinh va dich vu hanh chinh cong tai Bo
phan Mot ctra thude Trung tdm Phuc vu hanh chinh cong.

- Chi dao can bd, cong churc lam nhiém vu tai BO phan Mot ctra trién khai
thuc hién hi€u qua. Pong thoi, co trach nhi¢m pho bién, tuyén truyén viéc t6 chire
thuc hién K¢ hoach nay tai moi don vi.

- Trén co so ket qua khao sat mac do hai long, tong hop, phan tich, danh gia
va kién nghi, dé xuat cac giai phap khéc phuc, cai tién, nang cao chit luong cung
ung dich vu hanh chinh cong tai B phan Mot ctra thudc Trung tdm Phuc vu hanh
chinh cong.

~ -Béocio két qua khao sat mirc d6 hai 1ong ctia nguoi dan, to chirc d6i véi
doi véi quy dinh thu tuc hanh chinh va dich vu hanh chinh cong tai B phan Mot
ctra thudc Trung tam Phuc vy hanh chinh cong theo quy dinh.

Trong qua trinh trién khai thyc hién, néu c6 kho khan, Vuéyg méc, Trung
tam ’Phuc vu hanh chinh cong bao cdo Chu tich UBND xa cho ¥ kién chi dao, giai
quyét./.

Noi nhén: TM. UY BAN NHAN DAN
- TT Pang ty x&; | siocio [
- TT HDND x3; } 2710 N CHUTICH

- CT va cac PCT UBND x3;
- Céc co quan, don vi thuoc UBND xa;;
- Luu: VT, TTPVHCC,(Tiéng)

[Hbased

Pham Quy Durc



UY BAN NHAN DAN
XABATO

PHIEU KHAO SAT

Mikc dd hai 1ong ciia ngudi dan, to chire d6i véi quy dinh thi tuc hanh chinh
va dich vu hanh chinh cong tai Trung tim Phuc vu hanh chinh céng
(Gom A2 tiéu chi khdo sat)

Nam sinh: ..cooovvvveeeeiiiieeeennn,

Nham xac dinh mac do hai long cta nguoi dan, to chic ddi v6i chat luong
dich vu hanh chinh cong tai Trung tim Phuc vu hanh chinh céng, UBND x4 t6 churc
“Khdo sdt, dinh gid mirc dé hai long ciia ngwoi dan, t6 chive déi véi quy dinh
thu tuc hanh chinh va dich vu hanh chinh cong tgi Trung tim Phuc vu hanh
chinh céng”. Tur két qua cudc khao sat nay, UBND x4 c6 thém co so dé cai thién
chat luong phuc vu cia Trung tim Phuc vy hanh chinh cong.

Ong/Ba danh dau (X) vao 6 lua chon va tra 10i vao chd dé trong. Thong tin

cung cap s¢ duogc gilr bi mat.

Chan thanh cam on su hop tac cia Ong/Ba!

Cac tiéu chi danh gia

Phwong an danh gia

I. Vé can b9, cong chirc

1. Théai d§ cua can bg, cong chuc khi tiep xuc, gidi

quyét cong viéc

RAt tbt [ ] Tét

Binh thuong  |_] Chua tét

2. Tinh than trach nhiém cta can bd, cong chic khi

tiép xuc, gidi quyet cong viéc

Co tinh than trach nhiém cao

Binh thuong

Thiéu trach nhiém

3. Can b, cong chic huéng dan thu tuc va cac yéu

cau lién quan d¢€ giai quyét ho so

Dy du, mot 14n, d& hiéu

Tam duoc | ] Con kho hidu

Khong hiéu, cam thay phién ha

4. Cach thtrc 1am viéc cta can bd, cong chuc

Am hiéu cong vi¢c, chuyén nghiép

L] O ] e e g O

Tam duoc




[]

Giai quyéet cong viéc con ling ting,
td ra khong am hi€u cong viéc

5. Panh gia mc do am hiéu, st dung CNTT cua
CBCC Trung tam Phuc vu hanh chinh cong dé thuc
hién dich vu cong

[]

RAt tt

[]

Binh thuong

[]

Chua t6t

II. Co sé vat chat va cac diéu kién hd tro té chirc, cong dan trong khi giao dich

6. Ban ghé phuc vu cho t6 chuc, cong dan

RAt tbt

Chua tot

7. Nhi¢t do phong lam viéc

Thoang mat

Nong buc

8. Dich vu photo

Co

Khéng

9. Hé théng camrera giam sat CBCC Trung tam
Phuc vu hanh chinh cong; may bam cho sb thu tu
khi giai quyét TTHC

Co

10. Trung tam Phuc vu hanh chinh céng dam bao
sach s&, anh sang

11. Cac diéu kién hd trg khac

] Tot

Chua tdt

I11. Vé cong khai cong vu

12. Vi tri lam viéc cua cia Trung tdm Phyc vu hanh
chinh céng

Thuéan tién D Tam duoc

Chua thuan tién

]

L OO O O ) O O O O O O O O B 00

R rang, day du Tam dugc
13. Céc ni dung niém yét cong khai Chra 1o rang,

day du
14. Peo thé cong chuce, dat bang tén trén ban cua can cé D Khéng

b0, cong chirc x1r Iy cong viéc

IV. Vé quy trinh

15. Quy trinh giai quyét hd so cong viéc theo quy

[]

Hop ly




dinh hién hanh

Chua hop 1y, can cai tién thém

16. Cach thirc giai quyét theo quy trinh di quy dinh

Dung trinh tu, cach thuc

Chua dung trinh ty, cach thirc

17. Can b, cong chire truc tiép thu 1y hd so cd goi ¥
lam viéc tai phong chuyén mén ma khong qua Trung
tam Phuc vu hanh chinh cong khdng?

O] O

Co

Khong

V. Vé thii tuc

18. Thi tuc ho so theo quy dinh hién hanh

L]
[]

Pon gian, dé thuc hién

Ruom ra, can cai tién thém

19. Ngoai thu tuc quy dinh cén bd, cong chirc co yéu
cau thém thu tuc, gidy to nao khac

[]

Co D Khéng

Néu c6, thém loai gidy to gi? ............

VI. V& thoi gian

20. Thoi gian chd doi dé dén luot giai quyét ho so

Nhanh D Tam duoc

Lau

21. Néu cho doi lau, 1y do

Do nhi€u céng dan, t6 chic dén
cung mot lac

Do can b9, cong chuc xur Iy cham

Ly do khac (CC di l1am muén/lam
viéc riéng, 1anh dao di vang...)

o o PN . Sém hon D bung hen

22. Thoi gian tra két qua gidi quyét ho so so véi hen .
Tré hen

VII. V& phi, 1¢ phi

) ) ) , bung quy dinh

23. Vi¢c thu phi, 1€ phi theo quy dinh da niém yét
Khong diing quy dinh
Cao

24. banh gia 1€ phi thu theo quy dinh hién nay

Chép nhan, tam duoc

Thap

25. Lua chon uu tién nap 1é phi khi giai quyét TTHC

Nap truc tuyén D Nap tién mit

26. TO chiic, cong dan phai chiu chi phi ngoai quy
dinh

] oot oo o O el O

Co D Khéng

VIIL. Vé co ché giam sat, gép ¥




[ 1 co

D Co6 nhung khong thuong xuyén
[ ] Khong co

27. Céc diéu kién dé phan anh, kién nghi, gop ¥ (SO
dién thoai duong day ndng, hop thu, s6 gdp V)

H Co
28. Vigc co quan va can b, cong chuc tiép thu cac o
phan anh, kién nghi, gop ¥ (néu céng dan cé phan D C0 nhung chua tot 1am

anh, kién nghi, gop y) D
Khong

] co phan hoi
29. Vige co quan va can bg, cong chirc phan h01 cac .
phan 4nh, klen nghi, gép ¥ va tu van cic van dé D C6 phan hoi nhung chua thoa dang

vuéng mic vé TTHC D Khong phan hi

Co

30. Trung tdm Phuc vu hanh chinh céng co6 hd trg

C6 nhung chua tét 1am
ngudi yéu thé

| Khong
IX. Panh gia ngwoi dan, doanh nghiép khi thuc
hién TTHC khong phai cung cap lai thong tin,
giay to, tai lieu da dwgc chap nhan khi thuc hién
thanh cong thi tuc hanh chinh
Co

31. Banh gia CBCC Trung tdm Phuc vu hanh chinh

A ... PR C6 nhung chua tot 1im
cong tai str dung s6 hoa ho so

Khong

32. Panh gia CBCC Trung tam Phuyc vu hanh chinh | — Co

cong khai thac hiéu qua thong tin chia s¢ cac co sO

C6 nhung chua tét 1im
dir liéu qudc gia vé dan cu, bao hiém xa hoi, dét dai,

cac co so dir liéu chuyén nganh Khong

Rét hai long u Hai long
X. Mirc hai long chung ctia to chirc, cong dan

D Chua hai long

XI. Trong 10 ndi dung duwéi diy, xin Ong/Ba lwa chon 05 ndi dung ma Ong/Ba mong mudn
chinh quyén tap trung nguon luc deé cii thién chat lwgng trong thoi gian téi?

33. Nang cao ning luc ciia can bd, cong chire, vién chirc trong giai quyét cong viée cho ngudi
dan.

34. Nang cao tinh than, thai do phuc vu cua can bg, cong chuc, vién chuc ddi vai nguoi dan
trong giai quyet cong viéc cho ngudi dan.
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35. Nang cao tinh cong khai, minh bach trong cung cap thong tin cho nguoi dan.

36. Tang cudng trach nhiém giai trinh ciia chinh quyén ddi voi nguoi dan.

37. M6 rong cac co hoi tham gia gidm sat ctia ngudi dan dbi voi hoat dong cua chinh quyén.
38. Tang cudng co s vat cht, trang thiét bi phuc vu giai quyét cong viée cho ngudi ngudi dan.

39. Tang cudng ung dung coéng nghé thong tin, chuyén dbi sd trong giai quyét cong viée cho
nguoi dan.

40. Nang cao chét lugng cung tmg dich vu cong tryc tuyén dé tao diéu kién thuan loi, dé dang
cho ngudi dan trong thuc hién dich vu cong truc tuyén.

41. Nang cao chét luong tiép nhan, xtr Iy phan anh, kién nghi ctia ngudi dan.

42. Nang cao hiéu luc, hiéu quéa hoat dong cua chinh quyén dia phuong.

XIL. Y Kién b6 sung (néu c6) (xin Ong/Ba ghi cu thé, néu c6):




		2026-07-30T11:28:25+0700


		2026-07-30T11:30:45+0700


		2026-07-31T10:28:55+0700


		2026-07-31T10:28:55+0700


		2026-07-31T10:28:55+0700




